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- Summary of text responses from Satisfaction Survey (Aug 2006) response rate 61% 
	Section
	Mean response
	Range

(0-5)
	Positive comments
	Negative comments
	Suggestions
	Action

	VICNISS Coordinating Centre
	4.4
	4.1 - 4.5
	· Helpful (5)
· Prompt (2)
· Knowledgeable

· Quick and easy access to staff (4)

· Email response timely

· eBulletin very useful (2)
· Lit R/V informative and useful

· Professional and friendly (4)

· Nothing too much trouble
· Education updates appreciated

· Handy location
	· Written response not so timely
· Request for IT assistance refused

· Difficult to attend workshops due to distance

· Need more forums to discuss cases

· Need software (2)

· Request info already provided


	· Onsite visits periodically to discuss cases and paperwork
· Education sessions in eastern suburbs

· Improved data collection tool

· Specified tome for resubmitting data back to organisations following corrections

· Workshops that do not involve more than 2 hrs travel

· Rural workshops or teleconference links for (type1) rural participants

· IT support
	

	Manual
	4.0
	4.0
	· Relevant and helpful
· Definitions helpful

· All useful
	· Take too long to find things
· Too big
	· Insert tabs
· Short section with just day to day info eg definitions, ICD codes

· Split into two manuals, one for SSI, one for ICU
	

	Website
	3.9
	3.4 - 4.3
	· Looks great
· Easy to use

· Online Ed good idea
	· It is a bit busy
	
	· 

	Reports
	3.7
	3.7 - 3.8
	· Workshop useful
· Easy to read

· Easy to interpret
	· Reports come too late
· Too long to receive corrected data

· Too much info

· Timeline for reporting excessive

· Difficult to export data to chart format

· Difficult to explain delay to Board etc

· Need to be more user friendly-difficult to explain/show to others (4)
· Doubling on data entry

· Need graphs
	· Delete procedure we are no longer doing from reports
· Refine formats of reports
	· 

	General
	4.5
	4.5
	· All good
· All very very helpful

· All the extras appreciated eg user groups, journal club, study days
	· Reports time consuming
· No explanatory info given to compare to others

· Written data collection time consuming

· Time consuming
	· 
	· 
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2. VICNISS Coordinating Centre staff are

accessible and approachable.

3. I am satisfied with the timeliness of the

response to my queries by VICNISS

Coordinating Centre staff.

4. VICNISS Coordinating Centre staff

provide clear and informed answers to my

questions.

5. I am able to openly express my opinions

or concerns to VICNISS Coordinating

Centre staff.

6. I am satisfied with the communication I

receive from the VICNISS Coordinating

Centre

7. The VICNISS Coordinating Centre

provides sufficient resources to assist me

to participate in the VICNISS project. 

8. I find the eBulletin informative and useful

12. Overall I am satisfied with the service

provided by the VICNISS Coordinating

Centre 

3. I can easily find what I’m looking for in

the manual. 

3. The website is easy to navigate

4. Information posted on the website is up

to date and accurate

Information on the website is easy to

access

News

Resources for HCWs

Online Education

Manual

Reports Useful links

1. Reports are made available by VICNISS

in a timely manner

2. I am satisfied with the current format of

the reports.

3. PIs are helpful to my job

4. I have found the reports easy to

understand and interpret

Overall, participating in the VICNISS

surveillance is a worthwhile activity
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Score range - [0 = Strongly disagree] to [5 = Strongly agree]

VICNISS CC (Mean 4.4) WEBSITE (Mean 3.9) REPORTS (Mean 3.7)

Overall mean 3.9
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